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ALL ANTENNAS MUST FACE THE SAME DIRECTION -
THIS IS BECAUSE OF THE WAY RADIO WAVES TRAVEL
AFTER LEAVING THE RADIO. THEY MUST CONVERGE
AND HIT THE SOURCE IN THE SAME ORIENTATION
THAN THEY LEFT. YOU WON'T SEE THE AN EFFECT IF
THE RADIOS ARE CLOSE TO EACH OTHER, HOWEVER,
WHEN THE DISTANCE BECOMES GREATER, YOU WILL
IMPROVE SIGNAL STRENGTH BY ADJUSTING THEIR
POSITION!

ZAWIBBLYAWOBBLYJRNTENND!

TIGHTEN YOUR ANTENNA!! IF YOU ARE NOT GETTING
A SOLID SIGNAL STRENGTH, OR THE SIGNAL DROPS
OUT, IT MAY BE THAT ONE OF THE ANTENNAS IS NOT
CORRECTLY FITTED. SCREW THE ANTENNA ALL THE
WAY IN UNTIL IT'S TIGHT - YOU WANT THE RADIO TO
MAKE CONTACT WITH THE ANTENNA CONNECTOR AND
COMPLETE THE CIRCUIT. IF THE PROBLEM PERSISTS,
TRY A DIFFERENT ANTENNA AND A DIFFERENT CABLE
- THIS IS ONE OF THE QUESTIONS WE WILL ASK YOU
WHEN TROUBLESHOOTING YOUR SETUP.
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IT IS IMPORTANT THAT THE ANTENNAS CAN SEE EACH
OTHER. EVEN THOUGH WIRELESS CAN PENETRATE
BARRIERS, YOU DON'T WANT TO HAVE A LOT OF
OBSTACLES IN THE WAY OF YOUR ANTENNAS,
OTHERWISE YOUR SIGNAL STRENGTH MAY DROP.
DON'T FORGET THAT TREES, HUMANS OR ANYTHING
CONTAINING WATER MAY DISTURB THE SIGNAL.

WHY NOT USE OUR UGLYBOX UNIT TO CHECK IF YOU
HAVE A GOOD LINK QUALITY?
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WE SHIP ALL OF OUR BOXES IN G3 OPERATING
MODE (ALSO KNOWN AS COMPATIBILITY MODE). THIS
WORKS WITH W=DMX™ BOXES THAT EXISTED IN THE
EARLY YEARS OF WIRELESS DMX. IF YOU ARE
WORKING IN A VENUE WITH A LOT OF OTHER
WIRELESS EQUIPMENT, THEN YOU SHOULD USE G4S
MODE FOR A MORE RELIABLE TRANSMISSION. THIS
ALSO INCLUDES DUAL-BAND TRANSMISSION, IN THE
5 GHz FREQUENCY-BAND. REFER TO OUR MANUAL
TO SEE HOW TO CHANGE MODES.
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WE KNOW HOW STRESSFUL YOUR JOB IS -
HOWEVER, IF YOUR LIGHTS ARE NOT GETTING ANY
DATA, DON'T FORGET TO CHECK THE MOST OBVIOUS
STEPS, LIKE PLUGGING YOUR IN CABLE TO THE
TRANSMITTER.

HERE'S A LITTLE TIP: WE HAVE A DATA INDICATION
LED THAT LIGHTS UP AS SOON AS THE TRANSMITTER
RECEIVES DATA FROM A DMX CONTROLLER. ALL THE
RECEIVERS INDICATE IF DATA IS BEING SENT OR
NOT.
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